Open ver ses Closed Questions

OPEN Question: Open questions “are those that can’t be answered in wdegs. They

encourage others to talk and provide you with maximum infdoma* Open questions give the
person talking more freedom to go in any direction hdhemsay choose. They have the freedom to
direct where they want to go with it.

CLOSED Questions: Closed questions “can be answered in a few words omsesté& Close

guestions direct the person talking to specific informattian you want, but have the disadvantage

of getting brief, one word answers, such as “yes” or™n

Note:The person asking all the questions is “in charge” of the conversationgelmémber, it can
feel “controlling” to the person being questioned

Examples:

Questionsthat begin with kz;g\,/vg(r)gz)(étlu.:h asvhat, how is, arecould, Open, or Closed?
1.“\/V\\//rrllztt are you doing this weekend?” [10pen[ IClosed
2.“I|_—||(c))\</vv did that happen?” [19pen [ Closed
3VV\\//T]); is that important to you?” LJOpen [ IClosed
4:2 there a problem with your finances?” LJopen JClosed
5.“2:2 you sure you can do that?” [10pen[ IClosed
6.“((::?;1]1'3:1 you please explain that to me?” L16pen[ IClosed
7.“88 you get along with him?” [10pen[ IClosed
8.“8822 someone else know your side of the story?” [1Open[ IClosed
Write your own examples:

9. [ ]Open,[ ]Closed
10. [ ]Open,_|Closed
11. [ ]Open,_|Closed
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